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Bluepoint Solutions Introduces Robust E-Statement Replacement
Eases Burden on Credit Union IT Staff

Vista, Calif. - Bluepoint Solutions, a premier provider of document management solutions for credit
unions, today announced the introduction of Internet Member Access (IMA), a replacement for
stand-alone e-statement products. IMA provides members with Internet-based access to any docu-
ment stored in the Bluepoint system, including but not limited to statements.

"Our goal has always been to provide credit union employees with instant access to any document,”
says Hal Tilbury, Bluepoint CEO and founder. "Now we've extended that same functionality to the
member."

IMA offers the credit union complete control over which documents are available for member view-
ing.These can include statements, canceled checks, deposited checks, receipts, loan documents, etc.
This provides unprecedented convenience to the member, while automating a member-service
function that would normally require handling by a credit union employee.

"The proliferation of technology-related products and services has put a tremendous burden on
credit union IT," adds Tilbury. "By deploying IMA as an add-on to our system, our customers can
eliminate the need for a stand-alone e-statement product.”

According to Tilbury, Bluepoint's combination of point-of-origination capture, automated indexing,
and a member-centric database means that losing a document in the system is virtually impossible.
Bluepoint credit unions will never receive a "Where's my document?" phone call from a confused
member.

“ i

About Bluepoint Solutions

Bluepoint Solutions provides the most advanced document management solutions available for the
credit union market. In terms of underlying technology and application layer, Bluepoint products are
unparalleled in both breadth and depth. Privately held, Bluepoint Solutions is headquartered in Vista,
California. Additional information is available at the company's Web site
(www.bluepointsolutions.com) or by calling (888) 332-7052.
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